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STUDENTS/ALUMNI FEEDBACK 

 

                                         Feedback  Report(Alumni, Parent Faculty, and Student)  

 

The institute aims to offer the best possible environment and learning experience to 

encourage students to perform to their full potential for academic achievement. 

Students, teachers, parents and alumni play an important role in the evaluation, 

development and enhancement of the quality of this learning experience. Feedback from 

students, teachers, parents and alumni helps the college to evaluate how its service policies 

and make changes as per stakeholders requirements. 

The Feedback Process has put an emphasis on the need for involvement of students 

in the quality assurance of higher education. Student involvement requires that students 

should act as a collaborators in, rather than merely passive receivers of, teaching and 

learning process. 

All the stakeholders’ feedback data was collected and analyzed as per the following 

tables from the academic year 2017-18 

FORM A: FEEDBACK ON QUALITY OF PROGRAM BY STUDENTS/ALUMNI 

S/L Parameters A B C D 

1.  Depth of the course content including project work if any     

2.  Extent of coverage of courses     

3.  Employment orientation in the curriculum     

4.  Topics for competitive examinations included in the syllabus     

5.  Applicability/relevance to real life situation     

6.  
Learning values (in terms of knowledge, concepts, manual skills, 

analytical abilities and broadening perspectives) 

    

7.  Research orientation obtained during the program     

                    MAHARAJA INSTITUTE OF TECHNOLOGY MYSORE 

                   BELAWADI, SRIRANGAPATNA TALUK, MANDYA-571477 

                    DEPARTMENT OF INFORMATION SCIENCE AND ENGINEERING 



8.  Clarity and relevance of textual reading material     

9.  Internal evaluation methods     

10.  Institutional efforts to orient on its vision and mission     

11.  Overall rating     

4: Very good , 3: Good, 2: Satisfactory, 1: Unsatisfactory 

 

The responses received from the respondents are presented in table for the year 2017-18  

 

          2017-18  Q1 Q2  Q3  Q4  Q5  Q6  Q7  Q8  Q9  Q1  Q11 

% of Students Rating 4 
53.75 45 56.25 32.5 43.75 50 46.25 43.75 43.75 46.25 42.5 

% of Students Rating 3 
37.5 48.75 33.75 46.25 42.5 40 40 46.25 50 38.75 46.25 

% of Students Rating 2 
5 6.25 6.25 20 10 10 8.75 7.5 5 12.5 10 

% of Students Rating 1 
3.75 0 3.75 1.25 3.75 0 5 2.5 1.25 2.5 1.25 

 

Report: 

The average performance was found ranging from good to excellent in terms of score. But 

Research orientation obtained during the program it was noticed average. Scope for 

improvement in terms of score was noticed in few Parameters as the score can be 
improved for excellent grade. 

 



STUDENTS/ALUMNI FEEDBACK 

 

                 FORM B: INSTITUTIONAL EVALUATION BY STUDENTS/ALUMNI 
 

S/L Parameters A B C D 

1.  Library Facilities     

2.  Computer/Internet/ICT Facilities     

3.  Career Guidance and Placement Activities     

4.  Co-curricular and Extra-curricular activities     

5.  Office and Administration     

6.  Reprographic Facility     

7.  Canteen     

8.  Basic Amenities     

9.  Sports facility     

10.  Cleanliness of campus     

11.  Overall opinion about the college     

4: Very good , 3: Good, 2: Satisfactory, 1: Unsatisfactory 

 

The responses received from the respondents are presented in table for the year 2017-18  

 

          2017-18  Q1 Q2  Q3  Q4  Q5  Q6  Q7  Q8  Q9  Q1  Q11 

% of Students Rating 4 
52.5 35 51.25 37.5 46.25 38.75 33.75 37.5 47.5 47.5 42.5 

% of Students Rating 3 
32.5 51.25 38.75 47.5 40 50 37.5 46.25 31.25 42.5 45 

% of Students Rating 2 
11.25 11.25 8.75 10 12.5 8.75 13.75 11.25 18.75 8.75 10 

% of Students Rating 1 
3.75 2.5 1.25 5 1.25 2.5 15 5 2.5 1.25 2.5 

 

Report: 

The average performance was found ranging from good to excellent in terms of score. But Canteen it 

was noticed unsatisfactory. Scope for improvement in terms of score was noticed in few Parameters 

as the score can be improved for excellent grade 



EMPLOYER FEEDBACK 

                      FORM C: PROGRAMME EVALUATION BY THE EMPLOYER 

S/L Parameters A B C D 

1 Subject knowledge of the graduate working in your organization.       

2 Competency level     

3 Adequacy of skill     

4 Job Fit     

5 Adequacy of curriculum     

6 Target Orientation     

7 Quest for new learning     

8 Ability to relate theory to practice     

9 Group Dynamics     

10 Communication and Attitude     

11 Overall rating     

4: Very good , 3: Good, 2: Satisfactory, 1: Unsatisfactory 

 

The responses received from the respondents are presented in table for the year 2017-18  

 

          2017-18  Q1 Q2  Q3  Q4  Q5  Q6  Q7  Q8  Q9  Q1  Q11 

Average of Rating  
3.5 3.15 3.34 3.18 3.23 3.2 2.76 3.1 3.213 3.184 3.31 

% of EMPLOYER Rating 4 
47 32 38 30 37 33 31 29 37 30 36 

% of EMPLOYER  Rating 3 
24 28 26 35 24 29 14 31 23 33 30 

% of EMPLOYER Rating 2 
5 12 12 6 11 12 11 13 11 10 8 

% of EMPLOYER Rating 1 
0 4 0 5 4 2 19 3 5 3 2 

  

Report: 

The average performance was found ranging from good to excellent in terms of score. But Quest for 

new learning it was noticed unsatisfactory. Scope for improvement in terms of score was noticed in 

few Parameters as the score can be improved for excellent grade 

   

 

 



PARENTS FEEDBACK 

 
We have designed general feedback form for the parents which include Few parameters about the 
curriculum designed by department. The feedback from parents is given in the following tables. We 
collected feedback from parents through Parents-Teacher Meet 
 

FORM D: PARENTS FEEDBACK FORM ON CURRICULUM 

 
You may rate your responses as 5- Excellent, 4- Very Good, 3 – Good, 2- Average, 1- Poor 

S/L Question 5 4 3 2 1 
If Average or poor 

the 
changes suggested 

1.  How do you rate the availability of the text and 
reference books in the market? 

      

2.  How do you rate the treatment of the students by 
the faculty irrespective of the background of the 
student (Gender, cast, community, creed etc.) in 
teaching and evaluation? 

      

3.  How do you rate the ambience of the college for 
effective delivery of the academic process? 

      

4.  How do rate the courses in terms of their relevance 
to the latest and/or future technologies? 

      

5.  How do you rate the programs based on the comfort 
of your son/daughter in coping with the workload? 

      

6.  How do you rate the quality of the teaching in the 
Institution? 

      

7.  How do you rate the outcomes that your 
son/daughter has achieved from the courses? 

      

8.  How do you rate the transparency of the evaluation 
system in the college? 

      

9.  How do you rate the college activities that help your 
son/daughter in getting jobs and placements? 

      

10.  How do you rate the transformation of your 
son/daughter after the completion ofthe course? 

      

11.  How do you rate the scholarship/ concessions given 
to your son/daughter by the college 

      

The responses received from the respondents are presented in table for the year 2017-18  

          2017-18  Q1 Q2  Q3  Q4  Q5  Q6  Q7  Q8  Q9  Q1  Q11 

Average of Rating             

% of PARENTS Rating 5 
36.36 0.00 0.00 36.36 27.27 36.36 0.00 36.36 36.36 27.27 36.36 

% of PARENTS Rating 4 
27.27 72.73 63.64 27.27 36.36 36.36 100.00 0.00 63.64 36.36 36.36 

% of PARENTS Rating 3 
36.36 27.27 36.36 36.36 36.36 27.27 0.00 63.64 0.00 36.36 27.27 

% of PARENTS Rating 2 
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

% of PARENTS Rating 1 
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

 



Report: From the above table more than80% parents strongly agreed that the curriculum of the 
university was well designed and proper focus is given on the infrastructure, library and academic 
discipline. The overall feedback from the parents shows that parents were well satisfied with the 
facilities and efforts taken by the institute. 



FACULTY  FEEDBACK 

 
FORM E: FEEDBACK ON CURRICULUM BY FACULTY 

You may rate your responses as 5- Excellent, 4- Very Good, 3 – Good, 2- Average, 1- Poor 

S/L Question 5 4 3 2 1 
If Average or poor 

the 
changes suggested 

1.  
How do you rate the program offered in terms 
of the load of the courses? 

      

2.  
How do you rate the availability of the text 
and reference books in the market? 

      

3.  
How do you rate the quality and relevance of 
the courses included into the curriculum? 

      

4.  
How do you rate the academic facility of the 
College for effective delivery of the academic 
process? 

      

5.  
How do rate the courses in terms of their 
relevance to the latest and/or the future 
technologies? 

      

6.  
How do you rate the program based on the 
comfort of your student in coping with the 
workload? 

      

7.  
How do you rate the outcomes that your 
student has achieved from the courses? 

      

8.  
How do you rate the college activities that 
help your students in getting jobs and 
placements? 

      

9.  
How do you rate the transformation of your 
students after the completion of the course? 

      

The responses received from the respondents are presented in table for the year 2017-18  

          2017-18  Q1 Q2  Q3  Q4  Q5  Q6  Q7  Q8  Q9  

Average Of Rating           

% Of Faculty Rating 5 
55.81 34.88 30.23 53.49 27.91 11.63 62.79 34.88 25.58 

% Of Faculty Rating 4 
25.58 60.47 46.51 46.51 60.47 58.14 20.93 58.14 46.51 

% Of Faculty  Rating 3 
20.93 6.98 25.58 2.33 13.95 32.56 18.60 9.30 30.23 

% Of Faculty  Rating 2 
0 0 0 0 0 0 0 0 0 

% Of Faculty  Rating 1 
0 0 0 0 0 0 0 0 0 

Report: 
About 99% of teacher had opinion that curriculum was appropriate and explained 

clearly. Most of the teachers had strongly agreed for syllabus content, 95%  were  happy  with  
the  facility provided in library and infrastructure 

 



Head of department Report 

ACTION TAKEN REPORT 

1.  The student’s are advised to take part in feedback process fearlessly to find out the 

shortcomings of department and the individual teacher  

2. Student request to provide hostel facility in the campus. 

3. Request for proper shelter and seeting arrangement in the campus 

4. Provide Wi-Fi facility for students  

5. Increase internet connection speed 

6. Individual PC for staff 

7. Request in increase canteen space, and improvement in quality of food in the 

canteen 

8. Provide lift for first year block 

9. Conduct Workshop, Seminars, Quiz competition and research programs to stimulate 

an appreciation of basic science and research skill 

10. In response to the availability of prescribed books/reading materials in the 

seminar library: request to provide more technical Maxine in library  
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Feedback Report (Alumni, Parent Faculty, and Student) 

 
The institute aims to offer the best possible environment and learning experience to 

encourage students to perform to their full potential for academic achievement.  

Students, teachers, parents and alumni play an important role in the evaluation, development 

and enhancement of the quality of this learning experience. Feedback from students, teachers, parents 

and alumni helps the college to evaluate how its service policies and make changes as per 

stakeholders requirements.  

The Feedback Process has put an emphasis on the need for involvement of students in the 

quality assurance of higher education. Student involvement requires that students should act as a 

collaborators in, rather than merely passive receivers of, teaching and learning process.  

All the stakeholders’ feedback data was collected and analyzed as per the following tables 

from the academic year 2017 -18. 

 

STUDENTS/ALUMNI FEEDBACK 

 

 FORM A: FEEDBACK ON QUALITY OF PROGRAM BY STUDENTS/ALUMNI 

S/L Parameters A B C D 

1.  Depth of the course content including project work if any     

2.  Extent of coverage of courses     

3.  Employment orientation in the curriculum     

4.  Topics for competitive examinations included in the syllabus     

5.  Applicability/relevance to real life situation     

6.  
Learning values (in terms of knowledge, concepts, manual skills, 

analytical abilities and broadening perspectives) 

    



7.  Research orientation obtained during the program     

8.  Clarity and relevance of textual reading material     

9.  Internal evaluation methods     

10.  Institutional efforts to orient on its vision and mission     

11.  Overall rating     

A: Very good , B: Good, C: Satisfactory, D: Unsatisfactory 

 

The responses received from the respondents are presented in table for the year 2017-18 

2017-18 Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q1 Q11 

% of Students Rating 4 60 45.0 47.2 38.5 44.4 41.3 42.3 38.8 47.7 40.3 47.8 

% of Students Rating 3 30.0 33.0 35.4 46.4 31.5 37.8 17.3 44.4 33.3 42.5 40.5 

% of Students Rating 2 6.3 15.3 14.8 6.8 13.6 15.8 13.0 16.1 12.7 12.5 13.7 

% of Students Rating 1 0.0 5.4 0.0 5.6 3.8 2.4 2.0 3.4 6.5 4.2 2.2 

 

Report:  
In terms of the score, the average performance was found ranging from good to 

excellent. But it was noticed that, Research orientation obtained during the program was 

average.  There was scope for improvement in terms of score was noticed in few 

Parameters as the score can be improved for excellent grade. 

  



STUDENTS/ALUMNI FEEDBACK 
FORM B: INSTITUTIONAL EVALUATION BY STUDENTS/ALUMNI 

S/L Parameters A B C D 

1.  Library Facilities     

2.  Computer/Internet/ICT Facilities     

3.  Career Guidance and Placement Activities     

4.  Co-curricular and Extra-curricular activities     

5.  Office and Administration     

6.  Reprographic Facility     

7.  Canteen     

8.  Basic Amenities     

9.  Sports facility     

10.  Cleanliness of campus     

11.  Overall opinion about the college     

A: Very good, B: Good, C: Satisfactory, D: Unsatisfactory 

 

The responses received from the respondents are presented in table for the year 

2017-18 

2017-18 Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q1 Q11 

Average of Rating 3.5 3.25 3.35 3.26 3.22 3.1 2.8 3.23 3.22 3.35 3.35 

% of Students Rating 4 61.5 43.2 52.3 38.6 44.8 44.4 41.6 33.2 49.5 38.2 49.8 

% of Students Rating 3 30.0 37.7 34.2 42.2 33.6 37.8 16.3 38.6 30.5 38.3 40.2 

% of Students Rating 2 5.5 17.3 13.8 8.9 12.6 14.9 12.5 16.2 13.5 16.0 19.2 

% of Students Rating 1 0.0 5.3 0.0 6.4 5.2 2.3 26.0 3.6 4.9 4.8 2.8 

 

Report:  
In terms of the score, the average performance was found ranging from good to 

excellent. But it was noticed that, Research orientation obtained during the program was 

average.  There was scope for improvement in terms of score was noticed in few 

Parameters as the score can be improved for excellent grade. 

  



EMPLOYER FEEDBACK 

S/L Parameters A B C D 

1 Subject knowledge of the graduate working in your organization.       

2 Competency level     

3 Adequacy of skill     

4 Job Fit     

5 Adequacy of curriculum     

6 Target Orientation     

7 Quest for new learning     

8 Ability to relate theory to practice     

9 Group Dynamics     

10 Communication and Attitude     

11 Overall rating     

A - Very Good, B – Good, C – Satisfactory, D – Scope for Improvement 

 

 The responses received from the respondents are presented in table for the 

year 2017-18. 

2017-18 Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q1 Q11 

Average of Rating 3.4 3.20 3.26 3.24 3.33 3.5 2.66 3.4 3.32 3.25 3.33 

% of EMPLOYER Rating 4 42 33 31 33 35 35 35 28 35 32 33 

% of EMPLOYER Rating 3 33 26 22 31 25 28 17 33 24 29 31 

% of EMPLOYER Rating 2 4 14 17 5 13 14 13 14 13 11 9 

% of EMPLOYER Rating 1 0 2 0 5 3 2 14 4 5 4 3 

 

Report:  
In terms of the score, the average performance was found ranging from good to 

excellent. But it was noticed that, Research orientation obtained during the program was 

average.  There was scope for improvement in terms of score was noticed in few 

Parameters as the score can be improved for excellent grade. 

  



PARENTS FEEDBACK 

 We have designed general feedback form for the parents which include few 

parameters about the curriculum designed by university. The feedback from parents is 

given in the following tables. We collected feedback from parents through Parents-Teacher 

Meet. 

FORM D: PARENTS FEEDBACK FORM ON CURRICULUM 

You may rate your responses as 5- Excellent, 4- Very Good, 3 – Good, 2- Average, 1- Poor 

S/L Question 5 4 3 2 1 

If Average or 
poor the 
changes 

suggested 
1.  How do you rate the availability of the text and 

reference books in the market? 
      

2.  How do you rate the treatment of the students 
by the faculty irrespective of the background 
of the student (Gender, cast, community, creed 
etc.) in teaching and evaluation? 

      

3.  How do you rate the ambience of the college for 
effective delivery of the academic process? 

      

4.  How do rate the courses in terms of their 
relevance to the latest and/or future 
technologies? 

      

5.  How do you rate the programs based on the 
comfort of your son/daughter in coping with 
the workload? 

      

6.  How do you rate the quality of the teaching in 
the Institution? 

      

7.  How do you rate the outcomes that your 
son/daughter has achieved from the courses? 

      

8.  How do you rate the transparency of the 
evaluation system in the college? 

      

9.  How do you rate the college activities that help 
your son/daughter in getting jobs and 
placements? 

      

10.  How do you rate the transformation of your 
son/daughter after the completion ofthe 
course? 

      

11.  How do you rate the scholarship/ concessions 
given to your son/daughter by the college 

      

 



The responses received from the respondents are presented in table for the year 2017-18 

2017-18 Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q1 Q11 
Average of Rating 

% of 
PARENTS 
Rating 5 

33.2 0.0 0.0 35.5 34.4 34.2 0.0 34.5 34.8 38.3 34.5 

% of 
PARENTS 
Rating 4 

33.2 68.2 65.5 31.5 35.3 31.8 90.5 0.0 65.7 35.8 35.4 

% of 
PARENTS 
Rating 3 

36.3 32.7 32.5 34.2 35.6 38.2 0.0 70.2 0.0 34.5 36.8 

% of 
PARENTS 
Rating 2 

0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 

% of 
PARENTS 
Rating 1 

0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 

 

Report:  
In terms of the score, the average performance was found ranging from good to 

excellent. But it was noticed that, Research orientation obtained during the program was 

average.  There was scope for improvement in terms of score was noticed in few 

Parameters as the score can be improved for excellent grade. 

  



FACULTY FEEDBACK 
FORM E: FEEDBACK ON CURRICULUM BY FACULTY 

You may rate your responses as 5- Excellent, 4- Very Good, 3 – Good, 2- Average, 1- Poor 

 

S/L Question 5 4 3 2 1 
If Average or poor the 

changes suggested 

1.  
How do you rate the program offered in terms of 
the load of the courses? 

      

2.  
How do you rate the availability of the text and 
reference books in the market? 

      

3.  
How do you rate the quality and relevance of the 
courses included into the curriculum? 

      

4.  
How do you rate the academic facility of the 
College for effective delivery of the academic 
process? 

      

5.  
How do rate the courses in terms of their relevance 
to the latest and/or the future technologies? 

      

6.  
How do you rate the program based on the comfort 
of your student in coping with the workload? 

      

7.  
How do you rate the outcomes that your student 
has achieved from the courses? 

      

8.  
How do you rate the college activities that help 
your students in getting jobs and placements? 

      

9.  
How do you rate the transformation of your 
students after the completion of the course? 

      

 

The responses received from the respondents are presented in table for the year 2017-18 

2017-18 Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 

Average Of Rating 

% Of Faculty Rating 5 26.03 43.33 26.25 54.75 22.57 24.33 37.84 37.66 12.53 

% Of Faculty Rating 4 43.24 45.95 51.35 35.14 57.84 54.05 40.54 45.95 64.86 

% Of Faculty Rating 3 29.73 12.35 21.62 7.59 21.62 21.62 23.98 14.68 21.62 

% Of Faculty Rating 2 0 0 0 0 0 0 0 0 0 

% Of Faculty Rating 1 0 0 0 0 0 0 0 0 0 

 
Report:  

 Faculty’s opinion was that curriculum was appropriate and explained clearly. Most of the 

faculty had strongly agreed for syllabus content, they were happy with the facility provided in 

library and infrastructure. 
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